2013 REPORT
to the Community

The Nurturing and Reining of a Vision
Calgary’s River Park
Church established
Sonshine Centre and
Counselling, a transitional
housing and counselling
program for homeless
individuals and families.

Sonshine Society of
Christian Community
Services was incorporated
under the Societies Act,
and subsequently became
a registered charitable
organization with Revenue
Canada in 1981.

The Society expanded with
the addition of Sonshine
Family Day Homes. This
was established to provide
quality, affordable child
care for pre-school
children.

In recognition of the
growing need of women
and children ﬂeeing
domestic abuse, the
decision was made to
exclusively provide longterm residential support
for this population.

Sonshine Community
Counselling Services was
added to the organization to
provide counselling on a
sliding fee scale to
individuals, couples and
families living in Calgary and
area. This added a prevention
component to Sonshine’s
service delivery model.
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A domestic violence
outreach program and
follow-up program was set
up to work with people
living in the community who
are struggling with family
violence issues, as well as
to provide support for
women transitioning back
into the community from
the Sonshine Centre.

Sonshine embarked on a
$1,000,000 Capital
Campaign to raise the
resources required to open
a specialized centre for
children affected by
domestic violence.
Sonshine Children’s Centre
will represent the
culmination of Sonshine’s
long-held vision to do more
for children affected by
family violence.

Sonshine completed the
construction for the
specialized centre for children
affected by domestic
violence. The Sonshine
Children’s Centre represents
Sonshine’s vision to do more
for children affected by family
violence and will be opened
summer 2014.

2004
Due to the demand in our
city for more second-stage
housing for women and
children ﬂeeing domestic
violence, a number of
generous donors and
supporters, including the
Government of Alberta
and the Calgary Homeless
Foundation, helped
Sonshine purchase and
begin renovations on a
new residential shelter
facility.

The doors of the new
Sonshine Centre were
opened. With 24 new units
for families and individuals,
these spaces represent
over one-third of Calgary’s
current second stage
shelter capacity.
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Board & Executive Director
Report
Each year, Sonshine Community Services works with its partners
to meet the needs of Calgary's most vulnerable women and
children, and 2013 was no exception. e catastrophic ood of
2013 is an event that none of us will forget, both for the incredible
destruction it left but also for what is demonstrated about Calgary
and our ability to come together as a community in the most
diﬃcult times. Although Sonshine did not suﬀer any physical
damage, to which we are beyond grateful, our staﬀ went above and
beyond their normal rst-line work to provide support to
individuals, families and other community agencies that were not
as fortunate. Even with the increased demand this placed on our
services, we were committed to and worked tirelessly with our
partners to ensure that everyone who reached out to us for
assistance received the support they needed.
While we did not have any physical damage, the ood certainly
had a major impact on our organization. We saw signi cant donor
dollars redirected towards ood relief which left us struggling to
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meet our program needs. With an increase in demand and a
decrease in resources, the organization reached out to its
supporters for greater assistance. We are beyond thankful for
many of our faithful donors who responded to our urgent requests
for additional support. As we have said many times, the valuable
work that this organization does could not be completed without
the help of its faithful supporters and we will never be able to truly
express our sincere gratitude. Without core government funding
Sonshine Community Services is extremely vulnerable to any
change in the market, and the ood of 2013 illustrated the reality
of this vulnerability.
In an attempt to become more aware, understand our
vulnerabilities as well as continue to build a strong and sustainable
organization, Sonshine underwent an Organizational Assessment
in 2013 with funding received from the Calgary Foundation. e
assessment was conducted by external consultants and assessed
seven areas of functioning within the organization. e outcomes

Ruth’s Story
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Life without challenges is like a body without a soul, a ower without its
special aroma, and a bird without wings. Challenges are what make life
so special and full of adventures. Proudly, I can say that my biggest lifechallenging experience is being an independent, working mother who
dreams and works for a better chance, away from abuse.

of a secure home that I was looking for, the love I was lacking, and the
loving care that I did not feel before. I lived in Calgary since 2009, but
in fact I was isolated for the whole period of time inside my ex-husband's
house, so I did not get the chance to see or know anything about Calgary
until I came to Sonshine and left the abuse.

My baby was born in 2010 in Calgary. At three months she had to go
through major head surgery. It was very hard, painful, overwhelming to
me, being there to see my baby going through all this pain. Four months
after the surgery, we went back home to see my family. My now ex
obtained a travel ban on my baby. He came back to Canada with all
my belongings, IDs, Passport, and everything that belongs to me and to
my baby, including her medical helmet that she was to wear 24/7. He
left us there and came back to Calgary. And my battle started.

I moved to Sonshine in January 2012 where I got so much care and love.
ey gave me the courage to face my present and to look for a better
future for myself and for my daughter. Sonshine took me step by step
through the journey that I was passing through to get my daughter back
from overseas. I acknowledge the fact that I survived with the help I got
from God rst, then Sonshine. I proudly award Sonshine my success.

e biggest motivation behind my insistence for a change was my
daughter. I do not want her to be a follower, to do what she is asked to
do, and to think what she is told to think. I do not want her to lose
herself. I used to be told how, what, and when to talk.

Sonshine shelter for women is a magni cent source for education,
nurturing and awareness for all the women who live there. We are
blessed to have Sonshine that provides us protection, security, safety,
knowledge and education for our minds and souls. Sonshine let us defeat
our fears and nurture our spirits to a better future, a healthier society,
and a prosperous generation that we will be proud of.

My rst step and the major push towards success started with Sonshine.
It is our shelter, our haven, and our respite. Sonshine gave me the sense

I am so proud to share with you that I nished school in July 2013. I
graduated in September 2013 with honours and with the Perfect

Attendance Award. As a way to maintain my strength, faith and
con dence, I kept in mind that every step towards my goal is
actually a step towards my children's bright future. Today, I am a
Legal Assistant in one of the biggest law rms in the country.
I achieved my goals. I am an independent lady, working to
support myself and my daughter, as well as to be a role model to
my children in the future.
Former Sonshine Resident
*Name withheld for privacy. e name “Ruth” re ects the courage
and resilience of each woman who walks through Sonshine and
braves a new life for themselves, like the Ruth of the Bible.

5

Community and Residential Services
In 2013, we served 40 very special women and
48 amazing children through Sonshine Centre.
Sonshine Community Counselling served 89
individuals from the greater community.
At Sonshine Centre and Community Counselling we count it an
honour to walk with people on a journey of discovery and healing.
We meet people every day who have experienced the eﬀects of
anguish and distress in their lives. We have a wonderful team of
people who have the skills, gifts and training to be able to walk beside
them, for a time, in order to aﬀect positive changes in their lives.
In looking back at 2013, we have been once again re ecting on our
services and the impact we are having on the lives of the women and
children who come and live here. One of the sad realities is that
family violence has not decreased signi cantly in our province, and
the severity of the impact of family violence appears to be increasing.
In the last few years we have experienced an increase in the severity
of need that clients are exhibiting. e majority of women moving
into Sonshine experience either a combination of addictions and
mental health issues or learning to speak the English language and
having to acclimatize to a new culture. is is on top of common
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issues such as diﬃculty with setting boundaries, struggles with
making good decisions for themselves and their children, low
self-esteem and inconsistent parenting skills.
We strive to create an environment which fosters both internal and
external safety, healthy relationships, respect, trust, understanding,
nurturing, learning, healing and growth. We wrestle with what is
the best way to provide services to women and children with very
diﬀerent needs, and how to provide a program that is geared toward
client needs rather than expecting clients to t into a program that
they may not be ready for.
One way we have changed our approach in working with the
women is to have their individual support counsellors provide
follow-up services for six months after leaving the centre, rather than
assigning a separate worker to do this. is will allow for
continuity of service and greater success rates in remaining free from
abuse. It also provides the women a greater sense of security as they
start to make a new life for themselves in the community of Calgary.
We have been exploring and learning about how trauma aﬀects the
cognitive abilities of people as well as their ability to form healthy

relationships. We know that repeated trauma and abuse, especially
during childhood, can signi cantly impair a person's ability to cope
with life. We have also learned that traditional approaches to
counselling and support are helpful but need to be supported by
repetitive and patterned activities such as dance. We have been
learning about alternate approaches to provide healing to women
who may be struggling emotionally and dealing with a constant fear
of being in danger. (It's hard to learn and problem solve when you
are constantly afraid or on hyper alert).
Play is essential to the social, emotional, cognitive and physical wellbeing of children beginning in early childhood. Play creates a brain
that has increased exibility and improved potential for learning
later in life. Children can build healthy relationships, learn to
resolve con icts, negotiate and regulate their behaviours. “Play
allows us to develop alternatives to violence and despair; it helps us
learn perseverance and gain optimism” (Stuart Brown, MD).
Play is just as important for adults and their healing as it is for
children. For many of our women they never had the opportunity
to play as children. Now as adults, life is serious, stressful and often
very painful. Play provides a break from this as well as a less
intrusive means of healing. Play facilitates learning, healing, growth
and pure joy! So in 2014 we plan to begin to introduce group
activities like dance, relaxation exercises, art and music for the
women and their children.

We know that the children walking through our doors are walking
in with more and more complex histories and needs. We are excited
about the Sonshine Children's Centre and the expanded services
that will be available to our children and their mothers through this
new addition to our agency. It will allow us to provide daily
interventions that are consistent and predictable. We look forward
to the positive impact this will have on the children and the women
living with us.
In addition to providing support and services to the women and
children living at Sonshine, we provide counselling and support to
individuals living in the community at large.
“It doesn't interest me to know who you know or how you came to be
here. I want to know if you will stand in the center of the re with me
and not shrink back” (excerpt from the book “the Invitation” by Oriah).
Our counsellors are courageous people. Every day they come here
and work with people to become all they can be despite the
circumstances of their past. We thank them for their dedication and
hard work.
Geri Karsten, MA, RSW
Director of Residential and Community Services
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Sonshine Centre
Children’s Program

In the year 2013, we were privileged to serve a
total of 48 children ages newborn to 15 years
through the Sonshine Centre Children's Program.
Domestic violence is one of the most signi cant possible traumas
for children, especially young children. e impact can be
devastating. Shelter service providers such as ourselves are in a
unique position to provide the critical early interventions most
likely to facilitate both short and long-term healing and recovery.
ese interventions may even inoculate children against the
adverse eﬀects of ongoing and/or future violence.
Research has shown that exposure to violence alters children's
brain function and structure, aﬀecting their cognitive, social,
emotional, physical and behavioural development. In many
cases, children experience challenges with behaviour, peer
relations, depression, anxiety, violence to others, self-harm,
developmental delays, irregular school attendance and
8

Those privileged to touch the lives of
children and youth should constantly be
aware that their impact on a single child
may affect a multitude of others a
thousand years from now.
Anonymous
inappropriate sexual behaviour. e traumatic violence,
powerlessness, fear and unpredictability of their world alter the
child's cognitive and emotional orientation to the world and
aﬀective capacities. Children exposed to family violence are more
likely to develop social, emotional, psychological and/or
behavioural problems.
e addition of Sonshine's new Children's Centre in 2014 will
further ensure that every eﬀort to reverse the devastating eﬀects
of childhood trauma is made a priority. e new Children's

Centre program will strive to help children work through trauma,
employing a variety of innovative therapies and interventions.
Furthermore, the program will aim to end the intergenerational
cycle of violence that often exists with survivors of domestic
abuse. An investment in breaking the cycle of violence now, and
healing the trauma our children live with today, is where the
hope for ENDING the violence in the future lives. We each
must do all we can.

Our Children's Program included the following in 2013:
o Supportive Counselling (individual, dyadic, group)
o Supported Play (individual, dyadic, group)
o After School Group
o Social Skills Group
o Moms & Tots
o Supported Child Care
o Parent-Chat: Parenting After Violence (parenting program)

Elisabeth Citro, RSW
Child & Youth Counsellor/Coordinator

o Summer recreation
o Mentorship (children paired with volunteer mentors)

Children’s Centre

o Connecting to community resources
o Referrals to community programs/services/activities
o Advocacy

“The solution to adult problems tomorrow
depends on large measure upon how our
children grow up today. There is no greater
insight into the future than recognizing when
we save our children, we save ourselves.”
Construction

Completed

Margaret Mead
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Sonshine Family Day Homes
182 children received excellent child care from
Sonshine Family Day Home providers in 2013.

Our programs include:
•

Media viewed a maximum of ½ hour per day

Sonshine Family Day Homes talks about having a quality
program. So what are some ways we can show that?

•

Children go outside for one hour a day minimum ( weather
permitting)

•

Providers organize experiences that promote development and
learning across all developmental domains (physical, social,
emotional, creative and intellectual)

•

Inclusive approaches to foster all types of diversity

•

Planning schedules, routines and transitions with exibility
built in

•

Monitoring children's individual growth and development
through documentation

•

Healthy meals following Canada's Food Guide

•

Regular communication between the pro vider and parent
about the child's day

Consultants of Approved Regulated Family Day Homes (those
contracted by the Government of Alberta) are only required to
visit homes six times a year. We visit our homes every month.
During these visits we provide training, resource books, resource
kits and support.
By providing these resources, we had one provider new to the eld
of child care, go from hesitation and insecurity to pro viding a
program full of new learning experiences and planned activities
based on the children's needs, abilities and inter ests.
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We voluntarily participate in an accreditation program. We have
undergone an extensive self-evaluation process which has been
validated by the Alberta Association for the Accreditation of Early
Learning and Care Services (AELCS), which acknowledges that
our program meets the child care accreditation standards of
excellence.
Every year we are evaluated by reporting on our goals and
achievements set for that year. Every three years we have a full inhouse review (homes are visited, new goals set, and paperwork is
reviewed). We have passed every time since its inception in 2005.
We are looking forward to having a full review once again in
2014.
Kim Nystrom, DIP ECE
Director of Sonshine Family Day Homes
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Volunteer Engagement
261 dedicated Sonshine volunteers contributed
more than 2283 volunteer hours in 2013.
It is not often that you get a win, win, win, situation, but for
Sonshine's volunteers, Sonshine's staﬀ, and the families who live at
Sonshine, that is exactly what we have.
I have the privilege of working with more than 260 volunteers who
show up and bring their passions, enthusiasm and expertise all
because they want to, not because they are receiving a pay cheque.

But don't be fooled. Knowing that as volunteers you have played a
part in keeping women and children safe and in a home where
their healing journey can begin can be better than a pay cheque.
In 2013, we have had many team building events: families
volunteering together, ConocoPhillips painting the new Children's
Centre, CH2M Hill building the new patio and First Alliance
youth group preparing a mail out. A group of young couples from
World Harvest came and gave our staﬀ kitchen a deep clean.
Our volunteer board members along with our managers crafted our
new mission and vision statement.
One of our former residents comes from a country where the police
and authorities are often corrupt. We had two police oﬃcers and a
re ghter move her from Sonshine into her new home. After the
long day of moving, the resident still needed to take Calgary
Transit to pick up her daughter from daycare. These wonderful
volunteers decided to assist her with that task as well. ese are
just a few of the varied roles volunteers played in 2013.
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Research tells us that sometimes just one positive encounter with a
caring, consistent individual is enough to put someone on a
diﬀerent path and enable them to better cope with their trauma.
anks to our volunteers, the moms and children at Sonshine have
received many of these positive encounters.
Volunteers supported residents even after they have left Sonshine.
A group from SunWest Christian Fellowship helped one mom
clean and paint her new apartment. We also want to give a big
shout out to all the family members of staﬀ who volunteer their
time with Sonshine. Some might call it being “voluntold,” but
they still come with a smile!
I couldn't possibly mention all the individuals, churches and
corporations who enriched the program and enhanced the lives of
the Sonshine residents, but I hope this gives you a sampling of
volunteers' meaningful input into our day-to-day work.

You truly are a blessing sent from God for
the lives of all the residents! If only you could
really know how much your support has really
done. For me personally, it has changed my
life in a dramatic way. I can ﬁnally ﬁnd the joy
in my life that was once lost. I now know that
from here on in my children and I can live free
from abuse and I can give them and myself a
home that we want to come home to, our little
haven of love.
Former Sonshine Resident

Terry-Mae Hepburn
Volunteer Coordinator
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Resource Development
e intention behind resource development is to ensure that
Sonshine has the nancial resources and support from the
community to continue to run the much-needed programming
described in this annual report. For our small team, it's incredibly
encouraging to see the eﬀort we put into cultivating relationships,
writing grant requests or sending out newsletters translated into
donations that directly support Sonshine's mission to transform
women and children's lives.
at being said, 2013 was a challenging year. While Sonshine was
outside of the June 2013 ood zone, like many charities in the city,
our fund raising was signi cantly impacted as organizations and
individuals redirected their regular giving to ood relief. is left a
nancial void at a time when Sonshine was experiencing an increase
in demand on its services due to an escalation of domestic violence
incidents coupled by an incredibly tight rental market following the
ood crisis.
is gives us all the more reason to recognize and applaud the
friends of Sonshine that share our vision of building a community
where women and children live safely in healthy families. In 2013,
14

big-hearted corporations such as Cenovus Energy, ConocoPhillips
Canada, Encana and MEG Energy helped “keep the lights on” and
maintain the practical and therapeutic support provided to women
and children at Sonshine Centre. We are also thankful for the
loving contributions of Calgary’s diverse faith community,
including congregations like Centre Street Church, River Park
Church, Foothills Alliance, Southview Alliance, First Alliance and
Westside Kings Church. Meanwhile, forward thinking foundations
such as Canadian Women’s Foundation, JBL Foundation,
Ptarmigan Charitable Foundation and Rotary Club of Calgary
South continue to promote and support our cause. ese
organizations and others, along with generous individuals and our
faithful monthly supporters, helped sustain our work in 2013 when
our resources were stretched even farther.
Gladly, we accomplished the Firm Foundations Capital Campaign
goals, in order to begin construction on the specialized Children's
Centre in the spring of 2013. We achieved over three quarters of
our $1 million campaign goal by the end of 2013. e remaining
being fundraised in 2014 will go towards program costs and
materials, with the Centre on target to open by summer 2014.

Of course this wouldn't have been possible without nal key
donations from Calgary Real Estate Board Charitable Foundation.

In 2013 we also started working on ways to stay better connected
with you!
•

Sign up for a quarterly e-newsletter at www.sonshine.ab.ca.

•

Chat with us on Twitter (@SonshineCalgary) and on
Facebook (Sonshine Community Services).

We look forward to hearing from you!
Jeanette Pyle
Resource Development Manager

Investors Group is committed to supporting
our community. Sonshine Community Services
is a relevant and unfortunately greatly needed
facility in Calgary. The quality of support
provided from the dedicated staff as well as
the volunteers is inspiring, which is why
Investors Group is proud to make this one of
our charities of choice.
Rob Bisson, Regional Director,
Investors Group Financial Services Inc.
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Treasurer’s Report for 2013
In 2013, Sonshine's nancial strategy continues to support our
greater vision for creating social impact and transforming the lives
of women and children in our city. We believe strongly in investing
in the people and teams that directly service families escaping
domestic violence to start anew with strength and support.
Fundraising for these operating costs continues to be a challenge
for Sonshine, particularly in 2013 as our city faced one of its worst
tragedies in history with the June oods. However, we have
continued to ght hard to maintain continuity in our service
delivery, as the stresses of this tragedy led to an increase in
domestic violence incidences in Calgary. We thank our loyal
donors for continuing to support the need for our services in this
year, and beyond.

2013 Revenues

Counselling fees

General & Admin

26,000

(admin, communication, direct
client services, insurance, interest
exp, professional exp, travel,
Westview)

Donations
573,000

Fundraising
59,000

Grants

Sonshine continues to reduce the annual de cit incurred in 2013
compared to 2012 and 2011. Sonshine reported revenues of $1.4
million in 2013. To operate our facility and services, our total
expenses were $1.5 million in 2013. We continue to focus on
meeting all operating requirements while we continue to operate

281,000

Rental income
140,000

Day homes income
204,000

Deferred contributions
129,000
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2013 Expenses

110,000

Direct program costs
864,000

Fundraising costs
33,000

Shelter operations
305,000

Amortization
194,000

without committed funding from our provincial or federal
government bodies. We are so very close to reaching our $1
million goal for our Firm Foundations Capital Campaign to open
our Children's Centre in 2014, where daily, therapeutic care will
be provided for children who have experienced domestic violence
trauma.
As in prior years, our approach to our nancial responsibilities
continues to be one of conservatism. We have thoroughly
reviewed our costs entering into 2014 to ensure we manage our
resources and donor investments with the highest of standards.
We cannot thank you enough for your generous support in
partnering with Sonshine in its vision to see women and children
live safely in healthy families. Let's continue on with this great
work in 2014!
Angela Gosselin
Treasurer
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Thank You Community Partners
$100,000 +
Anonymous Donors
Government of Alberta
$50,000 - $99,999
Alberta Innovative Child Care Grant
Anonymous Donors
CREB Foundation
Centre Street Church
ConocoPhillips Canada
Cenovus Energy Inc
River Park Church
$20,000 - $49,999
Canadian Women's Foundation
Cartwright Lighting Centre
Encana Corporation
Foothills Alliance Church
JBL Foundation
Ptarmigan Charitable Foundation
$10,000 - $19,999
Anonymous Donors
ASCCI – All Systems Contracting
Canadian National Christian Foundation
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Rotary Club of Calgary South
Southview Alliance Church
$5,000 - $9,999
Anonymous Donors
Baytex Energy Corp
Foothills Alliance Church
MEG Energy
Westside Kings Church
$1,000 - $4,999
Anonymous Donors
Alberta Council of Women's Shelters
ATCO Gas
BD Consulting Ltd.
Canadian Progress Club Calgary City Centre
C & J Electric
CRC of Granum
Edith Cavell Chapter #25
Emmanuel CRC
FCR Taber
Golden Triangle Construction
Good Shepherd Moravian Church
Harry and Martha Cohen Foundation
Husky Energy

High River Christian Reformed Church
Investors Group
KAD Crown Services Inc.
Lexus of Calgary
Lumina Consulting Ltd.
Miller omson LLP
New West Symphony Chorus
Norlien Foundation
Olympia Charitable Foundation
Peddie Roo ng & Waterproo ng
South Calgary Community Church
Shahid Naqui Professional Corp
Suncor Energy Foundation
Women's Inter-Church Council of Canada
In-Kind Donors
BDD Artifex Corporation
Karla Smit Design
Minuteman Press
RAM Cleaning Services
e Sign Group, Inc.
Tippet-Richardson Moving Services

Sonshine Community Services
Leadership
Board of Directors

Program Leadership

Sandy A. Vander Ziel
Board Chair

Joy Johnson-Green, PhD
Executive Director

Angela Gosselin
Treasurer/Vice Chair

Geri Karsten, MA, RSW
Director of Community and Residential Services

Donna Graham
Secretary
Jeﬀ Swart
Director
Heidi DeJong
Director
Alisha O’Neil
Director
Rob Bisson
Director

Kim Nystrom, Dip EDE
Director of Sonshine Family Day Homes
Maslin Yeh
Finance Manager
Jeanette Pyle
Resource Development Manager
Terry-Mae Hepburn
Volunteer Coordinator
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Sonshine Community Services is a charitable organization that
has been serving the local Calgary community since 1978 by
providing a blend of care, support and counselling services to
families and individuals in need.

Motivated by our Christian faith, our
mission is to help women and children
transform their lives.
Sonshine Community Services plays an integral role in Calgary's
comprehensive community response to breaking the cycle of
domestic violence and promoting healthy and respectful
relationships. We operate a one-year residential program for
women and children who have experienced domestic violence and
abuse, as well as a family day homes agency, community
counselling services, and an outreach support program for victims
of domestic abuse. ese programs work together to strengthen
individuals and families, and therefore strengthen our community.

Together, we do make a diﬀerence!

Bringing healing and
hope since 1978.

For more information

Sonshine Community Services
PO Box 34067 RPO Westbrook
Calgary AB T3C 3W2
Phone: 403.243.2002
Fax: 403.287.2194
Email: info@sonshine.ab.ca
www.sonshine.ab.ca

Sonshine Society of Christian Community Services is a registered Canadian charitable
organization, Registered Charity Business # 119156412RR0001. Motivated by our
Christian faith, our mission is to help women and children transform their lives. We
are incorporated under the Societies Act (Alberta). Sonshine expects to fundraise
$1,700,000 in 2014 at the cost of 10% of these funds. Gifts are acknowledged and
receipted with an ofﬁcial receipt for income tax purposes. For further information,
please contact Resource Development Manager at 403.705.3485.

