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Sonshine Community Services has been an
essential part of the Calgary community for
the past 40 years. It was initially established
as a response to the many individuals that
were moving to a booming city, only to
find themselves without the necessities to
survive. This organization has transformed
from a single service to a multi-service
agency which provides a comprehensive
response to domestic violence, poverty and
the need for affordable quality
childcare. Our journey has
brought us to a position where
we are now recognized as
experts in domestic violence
intervention and prevention
as well as the ‘go-to’
organization for children who
have experienced domestic
violence and other forms of
emotional trauma.
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Motivated by our Christian faith,
our mission is to help women and
children transform their lives.
We envision a community where
women and children live safely in
healthy families.

Sonshine Children’s
Centre, which is in its second year
of operation, has garnered national and
international attention which will see us
presenting at both national and international
conferences in the coming year. Although it
will take extensive community engagement
to end domestic violence in our community,
we feel that the Children’s Centre is perhaps
the first step in breaking the cycle of violence
for future generations. Our programming,
including that in the Children’s Centre,
takes a wholistic approach to strengthening
families. In collaboration with community
partners, we support all members of the

family as we realize our mission of women
and children living safely in healthy families.
Sonshine Community Services is part of a
strong community. We are committed to
working with our partners and different
levels of government to ensure that families
have the support they require and access to
needed resources in order to lead safe and
healthy lives.
We are grateful for all of the past board of
directors, staff, and volunteers that have
helped this organization to serve their
community for the past 40 years. Without
your commitment and dedication, this legacy
would not be possible. We are especially
grateful to River Park Church (formerly
known as First Christian Reform Church)
for their vision and sacrificial service in
establishing this organization. As we look
forward to the future, we are thankful to our
donors and funders that continue to ensure
we have the necessary resources to serve
this great community. As a result of your
commitment, along with the dedication of
our board of directors, staff, and volunteers,
the future is bright for Sonshine.

Sandy Vander Ziel
Chair, Board of Directors

Joy Johnson-Green,

Executive Director

PhD

B et t y an d H e rma n
Va n d er b u rg ’s

FUTURE

involvement with Sonshine
began in 1978. While
still in Ontario, they
responded to a
newspaper ad seeking
“people with a vision”
for a Christian residential
centre. At that time the
Centre was envisioned
as a residence for people
moving to Calgary
during the boom who
found themselves without
affordable housing. It was
expected to remain open for
two years. Herman served
on the Centre staff for the
following 13 years, while
Betty remained active as a
volunteer while raising their
six children. The Vanderburgs’
home was always open to the
Centre’s residents for dinners,
holiday celebrations, Sunday
drop-ins and just to talk.
In 1998 the couple returned
to Sonshine to provide
individual and
family counselling
1989
and workshops
to residents.
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 onshine Community Services
S
celebrates 40 years in service
of Calgary’s community.

 onshine Children’s Centre opened its doors
S
to offer integrated, specialized and therapeutic
services to children impacted by domestic
violence and other forms of trauma.

 capital campaign started for the construction
A
of Sonshine Children’s Centre.

 n Outreach program was established to support women transitioning
A
back in to the community from the Sonshine Centre.

The new Sonshine Centre opened its doors.

Renovations on a newly purchased residential facility started.

Community Counselling added a preventive component to Sonshine’s service delivery model.

In response to the need of women and children fleeing domestic abuse, the decision was made to
exclusively provide long-term residential support to this population.

Sonshine Family Day Homes was established to provide quality, affordable child care.

 onshine Society of Christian Community Services was incorporated under the Societies Act. It became a registered
S
charitable organization in 1981.

Calgary’s First Christian Reformed Church (River Park Church) established Sonshine Centre, a transitional housing
and counselling program for individuals and families in need.

re s i denti a l program
s afety a nd se cu rity
During the 2017-18 fiscal year, forty-six women and fiftythree children found a safe home in the Sonshine Centre.
femi c i d e a n d s er i o u s i n j u r y r i s k fo r S o n s h i n e
res i d en t i a l c l i en t s bas e d o n dan ge r
a ss ess men t s co re s at adm i ss i o n

8% low
to medium

44%
high

28%
extremely
high

20%
very
high

s u p port
Families in the Sonshine Centre were supported
with 1098 hours of Individual Counselling.

“Sonshine has given me
a very safe and secure
place where to live, I
found all the tools I
needed to be a stronger
person. I learnt that
being hurt is not ok and
everyone deserves to
live a life free of any
kind of abuse.”

i n n ovat i on an d
co l l ab o rat i o n
Alma Fourie, Principal Director

“Through the Life
Skills program I
have accessed
knowledge and
resources that
allowed me to make
positive choices for
my family.”

life skills & ex pe r ie nt ia l
th e rapy gro ups
Women enjoyed 305 hours of Life Skills and Experiential Therapy
Groups. Life Skills topics include Financial Literacy, Communication,
Recognizing Abuse, Safety Planning, and Boundaries.
Experiential Therapy offers calming and self-regulating support
through Yoga, Drumming, Massage, Dance and Movement, Pet
Therapy, etc.

Programs and Operations, and
Debbie Du Heaume, Director of
Residential Services, together with
other Calgary Domestic Violence
Collective members, joined a 15
month pilot project process of
engaging in shared measurement
for trauma informed practice.
The Shared Intake & Referral
Program is a collaborative effort
between Brenda Strafford Centre,
Discovery House and Sonshine

“I have so much enjoyed the year I lived in the Sonshine Centre. I have been
treated like a very important person and that has given me the confidence
that I now have about myself and the strength I need to continue on in my
life with my three little children.”

to help women fleeing domestic
abuse transition from emergency
shelters or the community to
second-stage shelters.

“In the past year I have seen myself grow into
the woman that I never thought I could be.”

commu n i t y co u n s e l l i n g

o u trea c h pu blic e du cat io n
1460 hours of free counselling were

Presentations and public education has been offered in the community:

provided to community clients who
Alberta Health Services
– Best Beginning Program

Centre Street Church

Immigrant Services Calgary

Child Advocacy Centre

Inn from the Cold

Ambrose University, Job Fair

Christ Church

Bow Valley College,
Career Counsellors

First Alliance Church

Mount Royal University,
Disability Program

CARYA

Genesis Centre, Parents
Program

Center for Newcomers

Prospect Human Services
The Calgary Bridge
Foundation for Youth

Sonshine’s staff is involved in the Leading Change initiative of the Alberta Council of Women’s

choose not to access shelter services.

Young Adults
8%

Under 16 yrs
7%

Over 46 yrs
24%

26 - 35 yrs
13%

36 - 45 yrs
48%

Shelters. Within a co-facilitation model of a professional athlete and a social service sector facilitator,
Leading Change offers a gender-based violence prevention curriculum for youth and adults.

com munit y pa r t ne r s hips
“After leaving a
family violence
spiral and
going through
challenging times,
my son and I
found support,
kindness and
generosity in
the community
counselling offered
by Sonshine.”

Alberta Council of
Women’s Shelters
Awo Taan Healing Lodge
Brenda Strafford Society
Calgary Board of Education
Calgary Catholic
Immigration Society
Calgary Chamber of
Voluntary Organizations
Calgary Domestic Violence Collective
Calgary Food Bank
Calgary Housing Company

Calgary Legal Guidance

Inn from the Cold

CARYA

Kin-Dir Education Foundation

Closer to Home

Mount Royal University

Community Kitchen
Program of Calgary

P.A.L.S.

Calgary Women’s Emergency Shelter
Discovery House
Family Matters
Further Education Society
Horizon Housing Society
Immigrant Services Calgary

Sagesse
The Alex
University of Calgary
Women’s Centre of Calgary
Women In Need Society
YWCA

s o nshine fam ily day h ome s
In the 2017-18 fiscal year Sonshine Family Day Homes served 241 children and supported an average of
36 active accredited and regulated family day homes in the city.
Sonshine Family Day Homes is in its 13th year of Accreditation of Early Learning & Care Services, and is
in full compliance with Government of Alberta Standards for Approved Family Day Homes.
Sonshine Family Day Homes’ Vision is to have a specialized Family Day Home offering trauma informed
services in each quadrant of the city.

“The Sonshine
Team works hard
to provide an
excellent sense of
community within
the Agency, myself
(Educator) and the
families in my care.
They encourage
professional
development and
this is an aspect
that I love! I love
being challenged
to take a look at my
program and see the
strengths and area
of weakness that I
can strive to
improve on.”

“It is my honour to be
a Sonshine Family
Day Homes Educator.
They provide me with
great opportunities to
expand my learning
in any aspect of child
care. Sonshine Family
Day Homes’ excellency
in their field and high
quality staff give me an
opportunity to learn and
be supported.”

w h at i s an
acc re d i te d an d
re g u l ate d d ay
h o me?
Family Day Homes provide homebased child care for children 0 to
12 years of age. Regulated Family
Day Homes belong to an agency
contracted by the Government.
Family Day Homes must go
through security clearances,
safety inspections and reference
checks. Accreditation guarantees
that quality standards are above
what is required by Government
regulations.

c h i l d re n ’s p ro g rammi n g

Sonshine’s Executive Director,
Joy Johnson-Green, and Principal
Director Operations and Programs,
Alma Fourie, have been invited to
share their expertise on the impact
of violence and trauma on child
development at the Women’s Shelters
Canada National Conference in

re s ide nt ia l childre n’s pro g ram
Children up to 18 years of age and residing in the Sonshine Centre, have received more than
500 hours of individual counselling.

Ottawa, and the 23rd International

Play Therapy is offered weekly to children impacted by trauma. It facilitates opportunities for

Summit on Violence, Abuse & Trauma

children to express, regulate and ‘play out’ their feelings and experiences. Filial Play Therapy allows

Across the Lifespan in San Diego, CA.

the parent to gain a greater perspective of the child’s world and bond in new, healthier ways.

c hi ldren’s ce n tre
In its second year of operation, forty-one unique children – eleven toddlers and thirty preschoolers –
attended the Children’s Centre programming.
The Children’s Centre is the first Centre of its kind in North America and provides exceptional therapeutic
and specialized care to children impacted by domestic violence and trauma.

“Family preservation is a
work in progress: nourishing
attachments, increasing
parenting capacity,
supporting the family in
their home, healing the
hearts through therapy
and support is paramount
for the success of women
and children impacted by
domestic violence.”

“The Children’s Centre
made a big difference
for my child. He
learnt self-regulation
and I received lots of
support as a parent.”

pa re nt ing e ducat io n
The Residential Children’s Program and Sonshine Children’s Centre offer family programming to
strengthen attachment and family systems. From Educational Parents Groups, to Yoga for child and
mom, Theraplay and individual parenting support, Sonshine builds parenting capacity.
Theraplay is woven through the Children’s programs. It is a child and family therapy for building and
enhancing attachment, self-esteem, trust in others, and joyful engagement. Theraplay is based on
the natural patterns of playful, healthy interaction between parent and child and is personal, physical,
and fun.

co mmuni ty su pport
re s o urce deve lopm e n t
Approximately $900,000 was fundraised throughout the fiscal year, with the help of long
Key Funders:
Government
of Alberta
FCSS

time supporters and partners like Centre Street Church, Ptarmigan Charitable Foundation,
Southview Alliance Church, River Park Christian Reformed Church, and many individual
donors.
With the help of Conoco Phillips Canada’s sponsorship and support, the Hope Gala 2017
raised almost $90,000, with $13,000 dedicated to Sonshine Children’s Centre Bursary

Anonymous

Fund. The Fund allowed economically disadvantaged children to attend the Children’s

Donor

Centre at no cost and receive the specialized and therapeutic services they need to heal
from the impact of trauma.
Sonshine’s donors support a vision of women and children living in healthy families.

“Thank you Sonshine
from the bottom of
my heart for helping
me build myself up,
stronger and well
educated to properly
care for my family. I
sincerely appreciate
the support shown
to me and my little
family. The kind
words and endless
smiles helped us heal
our broken hearts.”

“Since retirement, I
have more time on
my hands and my
volunteer role is
very fulfilling. I love
volunteering with
the children and
enjoy my role as
N.’s mentor. I love
helping N. with
day to day tasks.
I can help with
groceries, with
getting to know
the neighbourhood
and our city,
answering
questions about
life in Canada, and
just simply having
conversations
with her.”

vol u n te r i s m
Between April 1, 2017 and
March 31, 2018 volunteers
have contributed more
than 3000 hours to
Sonshine Community
Services.

f i n an c i al s
trea surer ’s re port
Sonshine’s financial activities for the fiscal year that ended

fo r t h e ye a r e nded m arc h 31, 2018

March 31, 2018 reflected the continued evolution of both our
services to women and children in our shelter, but also
in our day home program and our ground-breaking
Children’s Centre.

Revenue $2,980,000
Government grants

1,299,000

from government and corporations as well as many

Dona ons
Day homes revenue

732,000

generous foundations and individuals whose desire to make

Shelter opera ons

243,000
190.000

a difference is aligned with the mission and activities of

Fundraising and other income

184,000

Sonshine. The total reported revenue for the organization

Children’s centre revenue

179,000

for the 2017-2018 period was $2,980,000, while recorded

Deferred capital contribu ons

153,000

We have once again been fortunate to receive support

expenses for the period totaled $2,824,000. The vast
majority of the funds we receive have once again been
utilized for direct program delivery. In addition to these
expenses, the 2017-2018 fiscal period included a significant
capital expenditure on our building which will maintain and

Expenses $2,824,000

improve the long-term functionality of our program spaces.
The Children’s Centre continues to be a key component
of the strategic evolution of our organization. We were
pleased to receive sufficient funding in the year to maintain
and expand the programming and reach of the Centre;
however, we still do not have a sustained source of funding
for this important program. Our ongoing fund development
efforts will continue to focus on securing funds to ensure
the Children’s Centre is not just maintained, but is able to
expand its impact in the future.

Direct program costs
Deprecia on and amor za on
Building opera ons

2,246,000
219,000

General and administra on

216,000
91,000

Fundraising

52,000

tha n k you to ou r su pporte r s
$100,000 plus

$1,000 to $4,999

Alberta Government

ASL Consulting Services Ltd.

Lumina Consulting Ltd.

FCSS

Canadian Progress Club, Calgary City Centre

Mawer Investments Management Ltd.

Anonymous Donor

Cenovus Employee Foundation

Quadrum Foundation

Christian Reformed Church, Emmanuel

Ram Cleaning Services

Christian Reformed Church, Maranatha

Raymond James Foundation

Crescent Point Energy Corporation

Remedy Engineering

Foothills Alliance Church

South Calgary Community Church

Frontier Solutions Inc.

Strategic Charitable Giving Foundation

Harry & Martha Cohen Foundation

The Rotary Club of Calgary Central

$50,000 to $99,999
ConocoPhillips Canada Resources Corp.

$10,000 to $49,999
1416499 Alberta Ltd.

Kinsmen Club Of Calgary

Calgary Shaw Charity Classic Foundation
Centre Street Church
Christian Reformed Church, River Park
Nickle Family Foundation
Private Giving Foundation
Ptarmigan Charitable Foundation
Southview Alliance Church
TD Securities Underwriting Hope Fund
The Hearn Family Foundation

$5,000 to $9,999

Up to $999
Alliance Pipeline

Obsidian Energy

Ambrose University College

P. Leckie Professional Corporation

Birthday Buddies Inc.

Pason Systems Corp

Butlers Incorporated

Peter G. Robinson Professional Corporation

C & J Electric Ltd.

Plains Midstream Canada ULC

Canadian Women’s Foundation

Rogers Insurance Ltd.

Cargill Power and Gas Markets

Royop Development Corporation

Centennial Presbyterian Women

Showers of Blessing Apostolic Church, Calgary

Chisholm Industries

Sisters of Charity, St Louis

1711949 Alberta Inc.

Christian Reformed Church, Granum

Spectra Light Window Films Ltd.

A.S.C.E.N.D Alex Schaap Charity

Christian Reformed Church, High River

Suncor Energy Foundation

ASCCI (All Systems Communications
Contracting Inc.)

Christian Reformed Church, Nobleford

TELUS Communications Company

Christian Stewardship Services
Elbow Springs Ladies Section

The Good Shepherd Community Church,
Calgary

Fleetwood Jewellery

United Active Living Inc.

Investors Group

United Way of Calgary, Donor Choice Program

John M. Moreau Professional Corporation

Woodcliff United Church

Calgary South Rotary Partners
Cenovus Energy
Dick & Lois Haskayne Fund
Olympia Charitable Foundation
Roman Catholic Bishop
of the Diocese of Calgary

Northminster United Church

It was December 26, 2016 when I stepped out of domestic violence and
I went to an emergency shelter. At that time I was very stressed and
hopeless: I did not know what was going to happen to me and my
two little children in the future. We had no money, no food, nothing.
One day – it was the luckiest day of my life – I received a call from
Sonshine. I came to see the suite they offered to me and my family and
I fell in love with it! We moved in on February 6, 2017 and that was the
turning point of my life.
With the help of my counsellor in a week’s time I started being connected
to many community resources and I realized that I could stand on my feet.
I attended all the groups and parenting classes that were offered and they
were so helpful. They helped me build confidence a little more every day.
I have taken ESL classes, I am attending a course for Health Care Aid and I
am planning to get into nursing.
I am very clear now about my goals, my future and my children.
My children are enrolled in the Children’s Centre. When we arrived at
Sonshine my 3 old daughter had behavioral issues – she was unable to
speak, she was violent. The counsellors understood that the behavior was
caused by the domestic violence trauma. With the help of the Children’s
Centre, she completely changed! She is a mature little girl now that
understands everything! She now baby-sits her little brother when I need
time to study.
I am so glad we came to Sonshine to find ourselves.

m.’s sto r y
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