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This past fiscal year has seen the completion of our last strategic plan 

and the develop of a new strategic direction going forward.  Despite 

a difficult economy, we had many successes in achieving our strategic 

priorities.  This was due largely in part to a very strong and committed 

Board of Directors and an equally strong contingent of staff and 

volunteers.  These successes would also not have been possible without 

the support of our community patterns, funders and donors.

We continue to see much success in our Children’s Centre and have 

garnered world-wide attention regarding its service delivery model and 

programming.  We have been invited to present at several international 

conferences and in November 2019, we will be presenting this program 

a the 4th World Conference of Women’s Shelters in Taiwan. Sonshine is 

eager to share its expertise in children’s programing, recognizing that 

violence against women and children is a world-wide problem.

Although we are making great strides in addressing this issue, the 

Sonshine Centre continues to operate at or near capacity each day.  

Unfortunately with the continued downturn in the economy, we have 

seen a greater demand for our services.  We continue to provide life 

saving intervention services while also focusing on creating a safer 

community for all.

Our Family Day Home program continue to be a leader in its sector, 

providing quality, affordable child care to families.  We value our 

children and our commitment is evident as the Director of our Day 

Home Program now sits as the co-chair of the Alberta Family Child 

Care Association (AFCCA) where the focus has been advocating for 

parents to have equal access to quality affordable child care.

None of these successes would have been possible without the support 

of our funders and donors.  We especially thank the Government of 

Alberta, the Calgary Foundation, ConocoPhillips, ASCCI, and the many 

churches, service groups and others who come along side to ensure 

that women and children have an option for safety.  We look forward 

to the coming year as we begin to implement our new strategic 

priorities which will make even greater strides in serving Calgary’s most 

vulnerable.

      

Sandy Vander Ziel 
Chair, Board of Directors

Joy Johnson-Green, PhD 
Executive Director

Motivated by our Christian faith, our mission is to  
help women and children transform their lives.

We envision a community where women and  
children live safely in healthy families.



strategic intentions 
for the next five years

• expand the reach of our 

programming and expertise related 

to the impact of trauma on children 

through partnerships and collaboration

• engage in research through 

partnerships to provide evidence of the 

impact of our programs

• broaden faith partnerships  

to build community capacity to respond 

to trauma and domestic violence

• infrastructure and human resource 

to support growth

• sustainable funding to support 

programming

moving forward“ A simple thank you wouldn’t be enough. I would love to pay 
back all the support and help I received, in any way possible. 
The staff are amazing people and I am blessed to know them”
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residential program

1 in 5 women experience some form of abuse in their relationship. Across Canada, 3000 women together with 
2900 dependent children are living in emergency shelters to escape abuse. Cost of violence against women: 
Criminal Justice system $684 million, police $187 million; counselling $294 million. Total: 1 billion per year. 
(Source: Battered Women’s Support Services)

safety and security  
During the 2018-19 fiscal year, 45 women and 52 children found a safe home in the Sonshine Centre

Cultural Clients’  

Demographics  age groups

support
Clients have been supported with more than 1100 hours of individual counselling. Sonshine also provides 

trauma informed programming with the goal of empowering our clients to live independently and 

violence free in the community.

the importance of data collection
Adding a Data Analyst to its staff, Sonshine has increase its capacity in program evaluation.  The 

evidence found in our quantitative and qualitative data informs our decisions and service delivery. 

Ultimately data analysis provides the evidence we need to direct change, providing vital information to 

both internal and external stakeholders.

“Without Sonshine I don’t know where  
I’d be. They really gave me a chance for  

a fresh start and new direction in life”.
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community counsell ing 

Sonshine Community Services provided more than 800 hours of individual counselling.

Alberta Council of 
Women’s Shelters

Awo Taan Healing Lodge

Brenda Strafford Society

Calgary Board of 
Education

Calgary Catholic 
Immigration Society

Calgary Chamber of  
Voluntary Organizations

Calgary Domestic 
Violence Collective

Calgary Food Bank

Calgary Housing 
Company

Calgary Legal Guidance

CARYA

Closer to Home

Community Kitchen 
Program of Calgary

Calgary Women’s 
Emergency Shelter

Discovery House

Family Matters

Further Education 
Society

Horizon Housing Society

Immigrant Services 
Calgary

Inn from the Cold

Kin-Dir Education 
Foundation

Mount Royal University

P.A.L.S.

Sagesse 

The Alex 

University of Calgary

Women’s Centre of 
Calgary

Women in Need Society

YWCA

outreach public 
education 

Sonshine’s staff regularly engages  

in presentations and public  

education in the community: 

Catholic Immigration Society

Carya

Sudanese Community Association

Centre for Newcomer

Calgary Housing Women Group,  
Lincoln Park

First Alliance Church

Alberta Health Services

Centre Street Church

sharing learnings 
and expertise 

Joy Johnson-Green, Sonshine’s 

Executive Director, and Alma Fourie, 

Principal Director of Operations and 

Programs, have shared their learnings 

and expertise both nationally and 

internationally in the past year. They 

presented at the International Summit 

on Preventing and Treating Trauma 

across the Life Span in San Diego and 

Hawai’I, and at the Women Shelters’ 

Canada National Conference in Ottawa 

on the Children’s Centre service 

delivery model. Joy is currently part of 

the planning committee for the next 

International Summit on Preventing 

and Treating Trauma across the Life 

Span in San Diego.

community partnerships 

“Sonshine made a difference in my life in many ways but  
the most important is that now I feel more self-confident”



sonshine family day homes

dayhomes

During the 2018-19 Fiscal Year, Sonshine Family Day homes served 251 children and supported  

40 active accredited and regulated family day homes in the city. Regulated  Family Day Homes must 

go through security clearances, safety inspections and reference checks. Accreditation guarantees 

that quality standards are above what is required by Government regulations. 

“ I feel that with my Sonshine Family Day Home Educator my 
child has grown intellectually and it was what my child needed 
to prepare for school starting in September. I have been beyond 
happy and at peace with the care and love the Educator has shown 
to my child”

pilot projects

Sonshine Family Day Homes is part of the GRASP Pilot Project. The Guiding Responsive Approaches 

to Strengthening Practice pilot project was initiated to explore how agencies could be better 

supported with use and implementation of screening tools and focused practice strategies further 

enhancing developmentally responsive environments for young children.

Sonshine Family Day Homes is a member of the Alberta Family Child Care Association, Calgary 

Region. Kim Nystrom, Sonshine Family Day Homes Director, is co-chair of the Alberta Family Child 

Care Association.

“ Thank you for having 
me as part of the 
Sonshine Family 
Day Homes team. I 
appreciate the time 
and training you 
have provided me. 
I am also grateful 
for the support I 
have received as an 
Educator since my 
very first day. The 
skills I have learned 
through seminars, 
workshops and 
from my Day Home 
Consultant are truly 
invaluable”



children’s programming 

residential children’s program 

The Residential Children’s Program capitalizes on therapeutic moments. With the support of the Child 

& Youth Counsellor and Parent-Child Educator, intervention is weaved through each interaction, within 

structured and free play. Sonshine also offers individual and filial Play Therapy to the clients with the 

highest needs.

children’s centre 

During the fiscal year 2018-19, Sonshine Children’s Centre served 29 children. The Children’s Centre is 

the first centre of its kind in North America that provides exceptional therapeutic and specialized care 

to children impacted by domestic violence and trauma.

early learning and child care (ELCC) centres 

The Alberta-wide pilot program provides quality child care for children zero to kindergarten with 

maximum fees of $25 per day. Early Learning and Child Care (ELCC) Centres like Sonshine Children’s 

Centre support children and families by focusing on improvements to address gaps in the current 

system and removing barriers.

parenting 

Children impacted by trauma need loving and caring caregivers to provide patterned, repetitive 

experiences that help build the developmental capacities that the trauma has stolen from them. 

Sonshine Community Services is invested in educating and engaging parents to strengthen 

attachment. We offer educational groups and events.

Thanks to the Calgary Foundation 
support, Sonshine has been able 
to add Mind-Body Therapeutic 
activities to its children’s 
programming. 

Yoga, drumming, movement and 
art provide children impacted by 
domestic violence and trauma 
with skills to manage their anxiety, 
connect with their feelings and be 
present. Addressing the mind-body 
connection, we help them tune into 
their bodies and release the trauma 
stored in it.

Mind-Body activities are also 
offered to children and their parent/
caregiver, to encourage a nurturing 
and balanced structure in the child- 
parent/caregiver dyad, with the 
goal of creating a loving, secure and 
empathetic relationship. 



community support

resource development

Almost $900,000 was fundraised throughout the 2018-19 fiscal year. We 

are grateful for the continued support of Centre Street Church, Southview 

Alliance Church, Canadian Progress Club Calgary City Centre, River Park 

Christian Reformed Church, ConocoPhillips Canada Resources Corp. and 

many individual donors.

Grants from various organizations allowed us to enrich our programming and 

continue provide exceptional services to our clients. A special thank you goes 

to Calgary Foundation for allowing us to provide Mind-Body Therapeutic 

Activities to our children, Connect First for funding the Life Skills program, 

Roman Catholic Bishop of the Diocese of Calgary for partially funding the 

Experiential Therapy program for adult clients.

We want to recognize ConocoPhillips Canada Resources Corp. for the 

continued support of the Children’s Centre programming and sponsorship 

of the Hope Gala 2018. We cherish the great relationship that we have with 

this organization and its staff and we look forward to the future and its 

opportunities to continue working together to break the cycle of domestic 

violence.

volunteerism

Between April 1, 2018 and March 31, 2019 volunteers have contributed more than 4,000 hours to 

Sonshine Community Services.

Seventeen of the Sonshine Centre’s twenty-four suites have been “adopted” by groups, individuals 

and organizations with the intent of providing a comfortable, welcoming and well-appointed home 

to the women and children we serve.

Key Funders:

Government 

of Alberta

Family & 

Community 

Support 

Services

Anonymous 

Donor

recognition of 
excellence
Serving on the Board of a charity is 
rewarding but can also be very difficult, 
especially when economic times are 
tough and charity is faced with great 
financial challenges.

This was the state of Sonshine when 
Sandy first came onto its Board; 
however, reality did not deter her. Over 
the past 11 years, Sandy Vander Ziel 
has played a pivotal role in keeping the 
organization afloat.

Since 2007, Sandy has served on 
Sonshine’s Board in many different 
capacities, continuing her life-long 
dedication to giving a voice to those 
who often do not have one.

We have been blessed by her presence, 
determination, grace and compassion. 
Her leadership has carried Sonshine 
through challenging times and helped 
us emerge from them stronger than 
before.

Sandy was instrumental in the opening 
of Sonshine Children’s Centre in 2015 
and has a track record of going above 
and beyond in representing Sonshine in 
the community.

On behalf of Sonshine’s Staff, 
Volunteers and Clients, we want to 
thank Sandy for her many years of 
fearless leadership and incredible 
commitment.



f inancials 

treasurer ’s report

For the fiscal year that ended March 31, 2019, 

Sonshine’s financial activities remained relatively 

consistent with the prior year and continue to 

reflect the efforts of our organization in serving the 

women and children in our shelter, as well as those 

in the wider community through our day home 

program and Children’s Centre. Continued support 

from government and our loyal and generous 

corporate, foundation and individual donors has 

been impactful and humbling, particularly given the 

protracted economic slowdown in our region. The 

total reported revenue for the organization for the 

2018-2019 period was $3,206,000, while recorded 

expenses for the period totaled $3,111,000. As in 

past years, we have utilized a significant majority 

of the funds received for the direct delivery of our 

many programs. The remaining expenses for the 

2018-2019 fiscal period were incurred in facility-

related costs, including servicing the building 

loan, and a comparatively small amount of general 

administration and fundraising. The Children’s 

Centre continues to be a marquee program which 

garners attention amongst our peers, donors and the 

community at large. As Sonshine does not yet have 

a sustained source of funding for this program, we 

were pleased that our donors continued to support 

this initiative. 

for the year ended march 31,  2019

Revenue $3,206,000 Goverment grants $1,594,000

Donations $753,000

Day homes $247,000

Shelter operations $181,000

Deferred capital contributions $148,000

Children’ts centre fees $144,000

Fundraising and other $121,000

Investments $19,000

50%

$23%

8%

6%
5%

4% 4%

Expenses $3,111,000

Direct program costs $2,510,000

Amortization $224,000

Building operations $200,000

General and administration $101,000

Fundraising $44,000

Callable debt interest $32,000

81%

7%

7% 3%

1% 1%



thank you to our supporters 

$100,000 plus
Alberta Government

Family And Community Support Services  
– City of Calgary

 

$50,000 to $99,999
Anonymous Donor

ConocoPhillips Canada Resources Corp.

$10,000 to $49,999
Anonymous Donors

ASCCI  (All Systems Communications 
Contracting Inc.)

Calgary Foundation

Calgary Shaw Charity Classic Foundation

Canadian Progress Club Calgary City Centre

Centre Street Church

Connect First Credit Union

Private Giving Foundation

Ptarmigan Charitable Foundation

River Park Christian Reformed Church

Rotary Club Of Calgary Heritage Park

THE CITY OF CALGARY

The Hearn Family Foundation

$5,000 to $9,999
A.S.C.E.N.D Alex Schaap Charity

ATCO Pipelines & Liquids Global Business  
Unit EPIC

DeJong’s Insurance

Roman Catholic Bishop Of The Diocese Of 
Calgary

 
Rotary Club of Calgary West

Southview Alliance Church

The Barnabas Foundation

The Estate Of Willem Walpot

The JBL Charitable Foundation

We take the anonymity of our 
individual donors at heart and we 
always endeavor to not publish 
their names in any communication 
material. 

$1,000 to $4,999
1711949 Alberta Inc.

809348 Alberta Ltd

ASL Consulting Services LTD

Baytex Energy Corp.

Calgary South Rotary Partners

Christian Stewardship Services

DACK RESOURCES LTD

Emmanuel Christian Reformed Church

Foothills Alliance Church

Harry & Martha Cohen Foundation

Hawkwood Baptist Church

Kinette Club Of Stampede City

 
Maranatha Christian Reformed Church

Nordic Holding Ltd

Plains Midstream Canada ULC

Quadrum Foundation (McColl Family Charity 
Fund)

Rotary Club of Calgary South

Strategic Charitable Giving Foundation

Team Up Canada

The Christian Reformed Church Of Granum

The Rotary Club Of Calgary

The Rotary Club Of Calgary Centennial

TransCanada Pipelines Limited

United Way Of Calgary, Donor Choice Program

Up to $999
BP Yarnburners

C & J Electric Ltd.

Calgary Modern Quilt Guild

Canadian Women’s Foundation

Christian Reformed Church Of Nobleford

Community Natural Foods

Covenant Christian Reformed Church

First Alliance Church

Frontier Solutions Inc.

High River Christian Reformed Church

LazBoy

 
Life Connection Church

Nexen Inc

NORTHMINSTER UNITED CHURCH

Peace By Piece Quilters’ Guild

Peter G. Robinson Professional Corporation

Sisters Of Charity Of St Louis

South Calgary Community Church

Suncor Energy Foundation

TELUS

United Active Living Inc.



How was I able to move forward 
after fleeing domestic violence? 
This is a question I ask myself when I look 

back only to see how far I have come.

In February 2012 I came to Sonshine with my 

three children, ages fourteen, ten and seven.

During the year at Sonshine I worked hard 

to get better emotionally and physically. My 

children and I received the best care and 

attention and I am so thankful for it.

I always say that Sonshine has helped me 

develop wings and use them to fly. Just as a 

caterpillar turns into a butterfly, that is how 

my life has unfolded.

Aside from all the hardship and struggles 

we have gone through, we have been 

able to face life head-on with confidence 

and walking alongside with God. It hasn’t 

been easy to raise three children alone but 

because of the resources that Sonshine 

provided me with, I was able to complete 

the college diploma on Human Services 

Professional. Once I left Sonshine, I started 

working hard to provide for my children.

After one year, I was approached by the 

Correctional Services of Canada to be part 

of the Victim Advisory Committee, since 

my personal experience as a survivor of 

domestic violence, and the fact that the 

abuser received a sentence to fifteen years in 

prison, made me a good fit for the position. 

I decided to be part of this committee 

because I wanted to advocate for victims of 

abuse. 

I continue to do follow-ups with counselling 

and live a healthy life style. I do a lot of 

self-care because it is very important for 

me to balance the demands of family, work, 

friendships and volunteering. I believe that 

giving back to the community has helped me 

move forward in life.

My two oldest daughters are now young 

adults: one has a degree in Criminal Justice 

and the other is graduating from high school. 

My son is turning fifteen years old. I am a 

very proud mother!

I can’t imagine what life would have been for 

us had Sonshine not opened their doors to 

my family. I would not be here, alive with my 

children. There would have been a title on 

the newspaper saying “Woman and her three 

children found dead in their home”.

I am thankful to Sonshine Community 

Services for their dedication to protect and 

empower women and children fleeing abuse. 

Without Sonshine, women and mothers 

like myself could not move forward in the 

community. 

Thanks to staff, volunteers and donors, 

my children and I were blessed with the 

opportunity to move forward in life.

l i fe unfolding
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