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le tte r f rom t he exe cut ive dire cto r a nd b oard c h ai r
Like the rest of the globe, the coronavirus
has been Sonshine’s biggest challenge over
the past fiscal year. While we are thankful for
our partnership with government including
the provision of emergency funding, we were
saddened to have to close the Children’s
Centre during the crisis, even though the
services we provide there go well beyond
other childcare centres that were closed.
Despite coronavirus, we had many successes
in achieving our strategic priorities. This was
due largely to a very strong and committed
Board of Directors and an equally strong
contingent of staff and volunteers. These
successes would also not have been possible
without the support of our community
partners, funders and donors.
Our Children’s Centre continues to garner
world-wide attention regarding its service
delivery model and programming. We
presented at several international conferences
including the 4th World Conference of
Women’s Shelters in Taiwan last November.
Sonshine is eager to share its expertise in

boa rd m e m be rs

children’s programming, recognizing that
violence against women and children is a
world-wide problem.
The Sonshine Centre continues to operate at
or near capacity each day. Unfortunately, with
the continued downturn in the economy –
made so much more sever by the coronavirus
challenge – we have seen a greater demand
for our services. We continue to provide
life-saving intervention services while also
focusing on creating a safer community for all.
Unfortunately, the Family Day Home program
was not able to avoid the impact of the
COVID-19 pandemic. Within a one-month
period, the program saw a two-third decrease
in the number of children it served as
parents were laid off work and the pandemic
expanded. Nevertheless, our Family Day
Home program continues to be a leader in its
sector with our Director being the co-chair
of the Alberta Family Day Home Association
(AFCCA), representing the sector on a
provincial level. Our Day Home Program is
also one of the longest standing accredited

day home agencies in Alberta celebrating
fifteen years of accreditation. Next year
we will celebrate 35 years of providing
quality affordable childcare to the Calgary
community,
None of this is possible without funders
and donors – our partners. We especially
thank the Government of Alberta, Family
and Community Support Services City of
Calgary, ConocoPhillips Resource Canada,
ASSCI, Centre Street Church and the many
churches, service groups and others who
partner with us to provide for at-risk women
and their children. Our biggest challenge in
the coming year will be providing services to
the most vulnerable in an economy ravaged
by coronavirus and ongoing challenges in the
energy sector.
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Motivated by our Christian faith, our mission is to help women and children transform their lives.
We envision a community where women and children live safely in healthy families.
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safety and security

danger assessment score for residential clients

During the 2019-2020 fiscal year, the Sonshine Centre served

The Danger Assessment

40 women and 56 children.

questionnaire is an

adapting to a pandemic
As the Government of Alberta declared the COVID-19 pandemic,
Sonshine Community Services acted promptly to secure the safety

variable risk
extreme danger

increased risk

essential tool in
ensuring the safety of
women and children
fleeing domestic

severe danger

and health of its clients, staff and volunteers.

violence: it helps

We continue to provide essential services to women and children

re-assault or femicide and guides

fleeing domestic violence: safety, security, wrap-around services

risk management strategies and safety planning. In the 2019-20

and supports. Our commitment to our clients has not wavered,

fiscal year, Sonshine has seen a 7% increase in the number of clients

as service delivery has adapted to abide to the guidelines set by

who scored at “extreme risk” of femicide.

determine risk of

Alberta Health Services.

I have awakened my self-value and self-worth,
my voice. I have boundaries, limits, needs,
feelings and thoughts that are valuable. I
cherish being a mom and am committed to
being a good role model for my children.

co m m unit y co uns e lling an d fol l ow u p s e r v i ce s
Community Counselling and follow up services served 83 clients in the Community.
public education
Sonshine’s staff engages in public education and awareness activities with presentations to community
groups, partner agencies, educational institutions, etc. During this past year, we have engaged in
presentations at Calgary Catholic Immigrant Services, Calgary Counselling Services, First Alliance

Sonshine’s expertise on
the impact of trauma on
childhood continues to be
recognized both nationally
and internationally.
Dr. Joy Johnson-Green,
Sonshine’s Executive Director,
has delivered presentations
on Sonshine Children’s Centre
service delivery model to:
• The Fourth World Conference

Church, Immigrant Services Calgary, Pregnancy Care Centre, and many other partner organizations and
community groups.
community partnerships
Alberta Children’s Services

CARYA

Made by Momma

Alberta Works

Discovery House

Mahmawi-atoskiwin

Bike Project

ELCC Pedagogical

Miskanawah

Bow Valley –

Partners: GRIT/ASaP

Momentum

Learner Success Services

and Alberta Resource Centre

Mount Royal University

Boys and Girls Club of Calgary

for Quality Enhancement

Brenda Strafford Society

of Women Shelters

Brown Bagging for Calgary Kids

(Koahsiung, Taiwan);

Calgary Board of Education

• Reset Conference
(Calgary, AB);
• Institute of Violence and

Calgary Counselling Centre
Calgary Food Bank
Calgary Homeless Foundation

Trauma Conference

Calgary Housing

(Honolulu, Hawaii);

Calgary Legal Guidance

• Sixth Annual Canadian

Calgary Police Services

(ARCQE)
Foothills Alliance Church
Further Education Society

Massage Program
MRU – Counselling Services
Rapid Response Team
at Rockpointe Church

Highbanks Society

Safe Haven

Homefront

Sagesse

Horizon Housing

SORCe

Interfaith Furniture Store

Tax Preparation Services

KidZinc

The Happy Birthday Project

Kin-Dir Education

Tippet-Richardson
WINS
YWCA

Domestic Violence Conference

- Domestic Conflict Unit

Learner Income Support

(Halifax, NS).

Calgary Public Library

Legal Aid

As I said goodbye to the last
child and his parent today, I
took the time to contemplate
how the children and their
families add value to my life.
I am thankful for all the reasons
why I run a government
regulated day home, where
rules are followed thus giving
parents a sense of security
knowing that their children
are loved and respected in a
safe nurturing environment.
On the day daycares closed their
doors in Calgary because of
the COVID-19 pandemic, every
parent that dropped off their
children expressed how grateful
they were that they chose a day
home and how thankful they
are for my unwavering support
and professionalism during this
trying and unprecedented times.
One parent said “Debbie you
are an essential service worker
to us. Thank you for being
here for my family especially
my boys” Hearing those words
allowed me to feel grateful to
the government for keeping day
homes open, because to me the
work we do with children and
families is not a job, it is a calling.

s o ns hine fa m ily d ay h ome s

During the 2019-20 fiscal year, Sonshine Family Day Homes
provided services to 250 children.
The Agency has achieved four consecutive years of 100%
compliance to the Family Day Homes Standards Manual
following the annual inspection from the Government of
Alberta, Children’s Services.
GRASP Pilot Project
Sonshine Family Day Homes helps Educators plan individual
programs for the children in their care. The Ages & Stages
Questionnaire is forwarded to parents and, once completed,
informs the steps Educators can take to facilitate children
achieving developmental milestones.

Happy Birthday Sonshine Family
Day Homes! In November 2020
we will be turning 35 years old.

childre n’s pro gra m m ing
41 children were served by the Sonshine Centre’s Residential children programming for a total of 2344 hours.
34 unique children attended the Sonshine Children’s Centre programming.
36 families accessed trauma-informed programming, including Theraplay, Supported Play, Parenting Support and Filial Play Therapy.

Growing up in an abusive home environment can put at great risk the
developmental progress and personal ability of children. Its cumulative effect may be carried
into adulthood and contribute to the intergenerational cycle of adversity and violence.
(Destructive Impact of Domestic Violence on children, Dr. Bruce Perry)

con tin u in g to build fa m ily-ce nte re d p rog rammi n g
Sonshine Community Services has launched an innovative pilot project focused on family preservation. The project aims to reduce the impact of
trauma caused by domestic violence in children and their parent/caregiver while encouraging a nurturing and balanced structure in the child-parent
dyad. The goal is to create a loving, secure, empathetic relationship. A securely attached relationship provides the “active ingredient” for healthy
development in the child and for increased parenting capacity.
The health of the family is also considered in a social context. Families need to be supported in a variety of settings, assisting them in learning
functional and life skills necessary to more effectively meet the needs of their life situation. Establishing and maintaining a positive working
relationship with schools, community agencies, Child and Family Services, Calgary Police Services, etc. is paramount to the success of the family.
Thanks to the support of an anonymous donor, Sonshine Community Services hired a part-time Play Therapist and a Family System Counsellor to
enhance family functioning for our residential clients as well as community families from Sonshine Children’s Centre.

com m u n ity s uppo r t s
key funders:
Government of Alberta | Family and Community Support Services
Anonymous Donor
The 2019-20 Fiscal Year has seen a 30% decrease in funds raised under the mounting
pressure of a slow local economy and the closures and job loss that followed the
COVID-19 pandemic declaration.
We are grateful for the unwavering support of ConocoPhillips Canada Resources Corp,
Centre Street Church, River Park Christian Reformed Church, Rotary Club Heritage Park,
and many other community members.
with a little help from our friends…
With a lot more than a “little help” from our friends at ConocoPhillips, the Hope Gala
2019 was held on October 24 at the Calgary Zoo. Friends and stakeholders joined us for
an evening of fun that included a large silent auction, food stations and live music.
Our heartfelt thanks go to Shelley Forbes, Gala Committee Chair extraordinaire who
volunteered her time, skills, and abilities to make the Gala successful.

volu n te e r is m
During the 2019-20 fiscal year, Sonshine Community Services has increased and
expanded its volunteer programming, adding roles that enhance service delivery.
We are grateful for the commitment shown by all our volunteers to Sonshine’s clients.
A special thank you goes to Southview Alliance M &M’s group, spearheaded by
Judith Chubachi: their creativity and willingness to be of service to our clients is
commendable and heart-warming.

ad op t a s u i te
The Adopt-a-Suite program allows individuals,
organizations and community groups to become
the sponsor of one of the 24 apartments the
Sonshine Centre offers to women and
children fleeing domestic violence.
Adopt-a-Suite donors do more than make sure
families have a place to live: they create
a welcoming, safe home for our clients.
Seventeen of the twenty-four suites in
the Sonshine Centre are adopted.

fina ncia ls
treasurer’s report

for the year ended march 31, 2020

For the fiscal year that ended March 31, 2020, Sonshine’s

Revenue $2,923,000

financial activities reflect a consistent level of service to
the women and children in our shelter, as well as those
we serve in the wider community through our Day

5%

6%

Donations

6%

Home program and Children’s Centre, despite declines
in revenue for the year. This fiscal period saw continued

4%

Government grants

Day Homes
9%

53%

financial support by government and from most of our
loyal and generous donors. However, the protracted
economic slowdown in Alberta has impacted our

Shelter operations
Deferred capital contributions

17%

donations from foundations, non-governmental agencies

Children’s Centre fees

and individuals, all of which had lower revenue levels this
fiscal period than in the prior year. The total reported

Fundraising and other

revenue for the organization for the 2019-2020 period
was $2,923,000, while recorded expenses for the period
totaled $3,149,000. As in past years, we have utilized a
significant majority of the funds received for the direct
delivery of our many programs, the cost of which has

2%

remained relatively flat. The remaining expenses for
the 2019-2020 fiscal period were incurred in facility-

Expenses $3,149,000

Direct program costs

1%
7%

3%

Amortization

7%

Building operations

related costs, including servicing the building loan, and
a comparatively small amount of general administration

General and adminstration

and fundraising expenditures. The Children’s Centre
continues to be a point of difference amongst our peers
and provides an opportunity for Sonshine to share its
unique expertise and experience within the domestic
violence sector. As Sonshine does not yet have a
sustained source of funding for this program, we are
particularly grateful to our donors as they continue to
support this important initiative.

80%

Fundraising

Callable debt interest

t ha nk yo u to o ur s uppo r te r s
$2,000 to $9,999

$100,000 plus
Alberta Government
Family and Community Support Services
– City of Calgary

All Systems Communication Contracting Inc.

Quadrum Foundation
(The McColl Family Charity Fund)

ATCO Pipelines and
Liquid Global Business Unit EPIC

Roman Catholic Bishop of the Diocese of Calgary

Bell Media

Rotary Partners of Calgary at Stampede Park

Breslauer and Warren Jewellers

Southview Alliance Church

DeJong’s Insurance

The Rotary Club of Calgary Central

$10,000 to $99,999

KTG Public Affairs

Women’s Inter-Church Council of Canada

A.S.C.E.N.D. Alex Schaap Charity

Owen Hart Foundation

Woodcliff United Church

Calgary Shaw Charity Classic Foundation
Canadian Progress Club City Centre
Centre Street Church
Children’s Hospital Aid Society
Connect First Credit Union
ConocoPhillips Resources Canada

up to $1,999
809348 Alberta Ltd.

Maranatha Christian Reformed Church

Agriteam Canada

Navigator Law LLP

Alberta Standardbred Horse Association

New City Church Life Group

Anonymous Donor

PayPal Giving Fund Canada

Private Giving Foundation

Beniva Consulting Group Inc.

Peddie Roofing

Ptarmigan Charitable Foundation

C & J Electric Ltd.

PepsiCo

River Park Christian Reformed Church

Centennial Presbyterian Women

Peter’s Drive In

Rotary Club Fish Creek

Charities Aid Foundation of Canada

Plains Midstream Canada LLC

Rotary Club of Heritage Park

Christian Reformed Church of Nobleford

PTW Energy Services

Secure Energy Services Inc.

Colonel James Macleod
Chapter IODE Calgary

Telus

Crescent Point Energy Corporation

The City of Calgary

Dack Resources Ltd.

The Hearn Family Foundation

Emmanuel Christian Reformed Church
F R Webster & Company Ltd
FGI Social Club
John M. Moreau Professional Corporation
Life Connection Church

Remedy Engineering
Sisters of Charity of St Louis
Strategic Charitable Giving Foundation
Suncor Energy Foundation
TC Energy Corporation
The Barnabas Foundation
The Christian Reformed Church of Granum
VIP MoneyWise
Women of Woodcliff

We take the anonymity of our individual donors to heart and we always endeavor to not publish their names in any communication material.

PO Box 34067 RPO Westbrook
Calgary, AB T3C 3W2
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info@sonshine.ca
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