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You hear it everywhere, but we’ll say it again here. The past two 
and a half years working and coping with COVID-19 have been 
some of the most challenging that Sonshine has faced.

The good news is that we have made it this far, and hopefully 
through, the pandemic. The dedication of our staff to our mission 
and our work through this challenging time is awe inspiring. The 
same can be said for our volunteers, our board members, our 
funders, and our donors. The pandemic has been exhausting for 
all of us, and Sonshine has come through it stronger.

And now we transition and change to the world ahead. A big 
part of that for Sonshine has been saying farewell (not goodbye!) 
to our visionary leader, Dr. Joy Johnson-Green, who after 18 
years of shepherding Sonshine has transitioned to a new line of 
work. Godspeed Joy! We owe you so much for your love and 
leadership of Sonshine. And it means welcoming Susan Herman 
earlier this year as our new Executive Director. A skilled and 
ambitious leader, Susan comes to us from a strong background 
in the non-profit, social service sector and is bringing a new 
vitality to Sonshine. We thank you for your support of Susan and 
the important work she is leading.

While this past year was marked with many challenges of leading 
and working in the face of a pandemic, the team stepped up. 
Sonshine staff continued to innovate to ensure our programs 
remained accessible and responsive to meet the community’s 
needs. Services remained online whenever possible, and many 
staff continued to engage in frontline service delivery to provide an 
essential service to our community. Demand for service remained 
strong this past year and we saw an increase in the severity of 
violence in families who sought shelter at Sonshine Centre.

As needs change in our community, we continue to adapt. We 
remain committed to innovate our services and engage our 
partners to help prevent family violence and meet the needs of 
children. The pandemic has taught us the value of innovation and 
agility and that there is great capacity for change within each 
one of us. We bring these learnings forward.

If you reached out to Sonshine for support, thank you. We are 
honoured to be part of your story and know it truly takes a 
community to do life.

Sonshine is well positioned to continue to lead the sector in 
helping women and children transform their lives. We have an 
invigorated board of directors, strong executive leadership, and 
stable finances.

We face this coming year with optimism and are inspired by 
the resilience of our clients and our community. We could not 
have come through this year so strong without your unwavering 
support. Thank you for your continued support, in whatever 
capacity you support Sonshine.

Letter from the  
Executive Director  
& Board Chair

Board Members

Ken Boessenkool | Board Chair  

Barb Feit | Treasurer 

Adrian Lao | Director

Kelly Schwartz | Director

Megan Van Huizen | Director  

Billie Korsunskiy | Director 

Ken Boessenkool 
Board Chair

Susan Herman 
Executive Director
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Residential & outreach services provided 813 referrals to clients, of these: 

Community Referrals

Accessed for specific 
services for children

122
Accessed for  
basic needs

89
Accessed for  

housing services

261
Accessed for  

medical health

127

Toddlers & pre-schoolers 
attended the Children’s Centre

Of children served by Children’s 
Centre came from financially 

disadvantaged families

Hours of specialized, trauma 
informed support was delivered  

to children & youth

Children’s Centre

24 82% 1484

Sonshine Family Day Homes

0-12 year olds were 
registered with SFDH

321
Licensed day homes 
operated with SFDH

62

Community Counselling

Individuals were served by 
community counselling

75

19
women

26
children

&

Moved into stable  
community housing  
in the last fiscal year
Every move is as unique as the individual. 
Clients work together with Sonshine’s 
Intensive Case Manager to find suitable 
housing, help create stability, finalize rental 
agreements, conduct walkthroughs, make 
security and rental payments, obtain furniture, 
and organize the move into their new home.



The Danger Assessment helps determine women’s risk of lethal intimate partner violence 
and is a vital tool to ensure the safety of women and children fleeing domestic violence. 
In the 2021-22 fiscal year, Sonshine saw a 16% increase in the number of clients who were 
in “extreme danger” of femicide. Calgary Police Service also reported that in 2021, higher 
severity incidents of domestic violence jumped nearly 25% from the average.
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Sonshine Centre

x2

80%

1198

96%

100%

Sonshine’s Danger Assessment Breakdown
This year, 52 unique youth/children and 44 unique women were 
housed in the Sonshine Centre.

Of all clients identified as being an immigrant or refugee45%

One of our clients worked through a 
childcare training program during her 
stay in the Sonshine Centre this year.

When her time at the shelter came to 
a close, with the support of Sonshine’s 
residential team, this client was able to 
gain educational income support and 
secure affordable housing despite a 
language barrier. 

This client continues to advocate for 
herself in the community; she is now 
enrolled in full-time postsecondary and 
continuing her journey of healing.

Identified as belonging to non-indigenous 
racialized communities

Identified as Indigenous

Identified as Caucasian

Extreme danger of  
life-threatening violence/femicide

Severe danger of  
life-threatening violence/femicide

Increased danger of  
life-threatening violence/femicide

Variable danger of  
life-threatening violence/femicide

Volunteers
During the 2021-22 fiscal year, Sonshine 
Community Services re-imagined how 
many of its volunteer programs operate to 
enhance service delivery and ensure our 
clients continue to receive stable support.

We are grateful to our committed 
volunteers who supported the 
development of these programs by 
contributing 1069 volunteer hours 
toward special events and basic needs 
and self-care programs.

Calls were received by the Shared 
Intake Worker in 2021.

Of parents showed a decrease in 
parental stress during residency in 
the Sonshine Centre as indicated by 
a Parent Stress Index pre/past data.

Of follow up clients achieved goals 
to improve their feelings of safety.

Of follow up client did not return to 
abusive relationships; improved their 
skills, resources and support to live a 
life free from violence and abuse.

Double the admission requests were 
made in January 2022 (28 compared 
to an average of 14).
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Financials

Once again, Sonshine has been fortunate to have, with the help 
of various levels of government and our loyal donors, weathered 
much of the fiscal impact of the COVID-19 pandemic. 

The $3.4 million in revenue raised for the 2022 fiscal year was 
approximately 7% lower than the previous year, due in part to the 
$500,000 of donor support received during the 2021 fiscal year 
as part of the special appeal to address the debt on our building. 

This support has dramatically reduced our ongoing interest 
expenses, thereby increasing available funds for program 
delivery. The remaining balance of the building debt will be paid 
in full within the current fiscal year. 

In addition to this, the aforementioned reduction in overall 
revenue has been partially offset by the return of children to our 
Family Day Home and Children’s Centre programs, both of which 
have seen improved revenues when compared to the previous 
fiscal year.

A reduction in government COVID-19 wage subsidies, which 
have aided with labour costs and direct program expenses, have 
resulted in a 31% increase in expenses over the previous year, for 
a total of $3.2 million. 

Although the decline of the pandemic and subsequent lifting of 
restrictions have meant the termination of many of these subsidy 
programs, we are encouraged by the return of normal levels of 
activity and are optimistic about the upcoming fiscal term.

Year Ended March 31, 2022

Government  
Grants

Day Homes

Fundraising & 
Other

Children’s Centre

Fundraising

Investment & 
Other Income

Direct Program 
Costs

Building 
Operations

Amortization

General &  
Administration

Fundraising

Callable Debt 
Interest

 $3,447,571
REVENUE

$3,222,080
EXPENSES
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Thank You to 
Our Supporters

Motivated by our Christian faith, 
our mission is to help women 
and children transform their lives. 
We envision a community where 
women and children live safely in 
healthy families

Contact

$50,000+

$10,000 to $49,999

$500 to $9,999

Women’s Shelters Canada  
on behalf of the Government of Canada

Anonymous Donor

GOA

Canadian Women’s Foundation

FCSS

Calgary Flames Foundation 

Calgary Foundation

Calgary Shaw Charity Classic 
Foundation

Canadian Progress Club 
Calgary City Centre

Centre Street Church

Conocophillips Canada 
Resources Corp.

CREB Charitable Foundation

The Greene Family Charitable 
Foundation

Private Giving Foundation

Ptarmigan Charitable 
Foundation

River Park Christian Reformed 
Church

Southview Alliance Church

TC Energy Corporation

Telus Future Friendly 
Foundation

The Tenaquip Foundation

The Byler Foundation

The Home Depot Canada 
Foundation

Baytex Energy Corp.

The Anglican Parish of Christ 
Church

DeJong’s Insurance

Foothills Alliance Church

The Kinsmen Club of the 
Stampede City

Women’s Inter-Church Council 
of Canada

Peace Church Global

Read Jones Christoffersen Ltd.

Rotary Club of Calgary 
Heritage Park

Strategic Charitable Giving 
Foundation

C&J Electric Ltd.

Canadian Pacific

Community Natural Foods

Lifeconnection Church

The Shoebox Project for 
Women

University of Calgary

Word International Ministries 
Alberta

Woodcliff United Church

We take the anonymity of our individual donors to heart and we always endeavor 
to not publish their names in any communication material.


